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QUALITY POLICY 

TECNODIN SL commercializes elements of drive, manoeuvre and industrial components 
of high quality. 

We work continuously with the aim of guaranteeing the satisfaction of our clients. To give 
the best service, optimizing our objectives year after year, which means a long experience 
that results in the satisfaction of our customers and the evolution of the company. 

The quality of our service is the result of a large number of professionals that make our 
products a reality taking into consideration the opinion of our customers. 

One of our main objectives is to offer our clients an integral, flexible and agile service, 
complying and always committing ourselves to all the applicable legal requirements, and 
others fulfilments that the company guarantees in relation with the quality of our service. 

We consider the satisfaction of our clients fundamental for the development of our Policy, 
since it allows us to continue improving the service that we offer and guarantees our 
continuity and growth. 

Fulfilling our commitment to continue our improvement, we are periodically reviewing our 
objectives and goals in order to improve our activity whenever technically and 
economically possible, ensuring the availability of our resources, both human and 
technical, and following the guidelines of the system of Quality management according to 
the UNE-EN-ISO 9001: 2015 standard. 

All the personnel of the Company are involved into achieving our Objectives. 

This Policy is communicated to all workers through public exposure, and is published on 
the web for anyone interested. 

"THE BEST QUALITY IS THE SOLID BASE OF OUR CONTINUITY" 

The Management  February 2018 


